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Engagement Strategies of Charitable
Organizations in the Construction of China's
Public Service System: A Case Study of

Organizations for Persons with Disabilities

Zhu Jiangang
(Zhou Enlai School of Government, Nankai University, Tianjin 300350, China)

Abstract: In the current era of advancing the modernization of China's governance system and capacity,
social organizations have emerged as a crucial force in deepening the supply-side reform of public services
for persons with disabilities. While reinforcing the government's commitment to safeguarding basic public
services, the establishment of China's public service system for persons with disabilities also actively
encourages the participation of market players and social organizations, playing a pivotal role in delivering
non-basic public services. This portrays a vivid image of China's disability sector progressively moving
towards comprehensive governance. Following a comprehensive review of policies and industries, this
article identifies professional service provision, voluntary service engagement, resource coordination,
network formation, and policy advocacy as the primary strategies for social organizations to participate in
the development of the public service system for persons with disabilities. The involvement of social
organizations exhibits distinct characteristics, including embedded development, collaborative networks,
project-oriented partnerships, multi-sector integration, and the application of new technologies. Despite the
improving policy environment for nurturing and expanding social organizations serving persons with
disabilities in China, institutional and mechanistic constraints on their development persist. Consequently,
there is an urgent need to promote social organization legislation, enhance the comprehensive governance
network, diversify funding sources, and harness technological advancements. These efforts will help foster a
more robust philanthropic ecosystem dedicated to serving persons with disabilities.

Key words: persons with disabilities; public service system; social organizations; philanthropic

ecosystem
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