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Evolution and Development of Long—Term Care
Services in China: Transitioning from Multi—
Supplier Provision to Holistic Governance

Wang Li
(School of Health Management, Southern Medical University, Guangzhou 510515, China)

Abstract: Long-term care services play a crucial role in addressing the challenges posed by China's aging
society. Grounded in the evolution of policies and governance characteristics, long-term care services for the
elderly in China have transitioned from a model predominantly reliant on "family supply supplemented by
the government" to an integrated approach that synergizes both "market and family" resources. This
evolution has further advanced into a phase characterized by "provision by multiple suppliers." Meanwhile,
China's long-term care services for the elderly reflect the characteristics of "hierarchical governance,"
"market governance," and "multi-pronged governance." However, China's current long-term care services
remain nascent, grappling with governance failures, including conceptual and positional deviations,
ambiguous departmental responsibilities, and fragmentations in policies, resources, and services. These
challenges hinder the ability to adequately address the diverse, coherent, and comprehensive care needs of
the elderly, thereby engendering inefficiencies in care service delivery. To establish holistic governance of
long-term care services in China, it is imperative to nurture innovative concepts, reconfigure the supply
framework, and foster effective mechanisms.

Key words: long-term care services; provision by multiple suppliers; holistic governance
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